Best Of Class Policy

Remaining Best of Class & Key Partnerships
How do we ensure that we offer the best value and are in sync with the marketplace for value,
services, compliance, and security?

We are constantly refreshing our knowledge base to ensure that we are always at the forefront of our
field.

Accreditations & Professional Memberships:
e BSI (British Standards Institute)

e AlIM (The Association for Intelligent Information Management)
e ICO (Information Commissioner’s Office)
e NCSC (National Cyber Security Centre) — Cyber Essentials

Strategic Technology & Infrastructure Partnerships:
o Hetzner - Sovereign European cloud infrastructure hosting client data securely within ISO
27001 certified data centres in Germany and Finland, operating on 100% renewable energy
and providing complete immunity from the US CLOUD Act.

o Nextcloud - Secure, open-source content collaboration workspaces ensuring file sharing and
user access control remain strictly contained within our sovereign cloud perimeter.

o Astrolabe - Advanced database and framework architecture engineered by our specialised
partners in the Netherlands for local vector embedding generation.

o Qdrant - Enterprise-grade vector similarity engine written in Rust for high-performance, sub-
millisecond semantic retrieval and full-text discovery.

e Mistral Al - Premier European Al laboratory based in France, powering advanced OCR
processing, intelligent document summarisation, and custom Al agent execution with a strict
zero-training and zero-logging guarantee.

e ChronoScan - Data extraction and advanced Al Yoda OCR specialists for initial record
digitisation.

We receive regular updates, online training, and information packs from each of the respective
organisations we partner with to ensure that we are kept abreast of any changes within our industry,
maintaining the highest standards of data sovereignty, compliance, and security.

Signed: //
Onbe of Black Box Smart Data LLP
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